
For a demonstration 
or more information, 
please contact your 
local Hasler dealer, 
or call 800/995-2035. 
Email: info@haslerinc.com 
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An ISO 9001 
Quality System 
Certified 
Company

Hasler's network of independent dealers provides 
sales, service, and support throughout North America.

Hasler,® Inc., America‘s better choice®,  and Smart Track® are registered trademarks of Hasler, Inc.  
All other company and product names may be trademarks and are the property of their  
respective owners. ©2003 Hasler, Inc. All Rights Reserved.51043  12/03

25M

Hasler, ® Inc.
Mailing Systems and Solutions
www.haslerinc.com ®

Improve your efficiency and never  
lose track of another incoming delivery!

Hasler offers versions to suit any organization's needs  
and budget.

Express
• Software only
• Scalable
• Carrier logo display
• Company tree

Enterprise / Express version plus:
• Voice recognition
• Signature capture
• Custom screens
• Custom forms
• Employee alerts via e-mail

Ultra / Enterprise version plus:
• SQL database technology
• ODBC linking to host databases
• Custom labels and reports
• Background import
• Web-tracking module
• Automated database importing
• Network up to 9,999 workstations

SMART TRACK IS AVAILABLE IN  

SCALABLE OPTIONS TO MEET YOUR NEEDS 

Never Lose  
Track of an 
Item Again!

S T A T E - O F - T H E - A R T  

I N B O U N D  T R A C K I N G  S Y S T E M S

• Mailing Systems 
• Postal Scales 
• Folding and Inserting 
• Mail Center Management

• Postal Accounting 
• Mail Sorting and Tracking 
• Service and Supplies 
• Leasing Services

HASLER PRODUCTS AND SERVICES

S O F T W A R E  S O L U T I O N SS O F T W A R E  S O L U T I O N SS O F T W A R E S O L U T I O N SS O F T W A R E  S O L U T I O N S

At The Shipping End
Using DMC, the desktop user selects a carrier  
and ships their item. DMC automatically sends 
a message to Smart Track requesting a pickup. 
Smart Track then tracks the actual pickup time 
and captures an electronic signature. DMC  
tracks when the item is received at the shipping 
station and when it is actually shipped out.

At The Receiving End
Smart Track tracks when the item is validated  
at the dock, received and routed, and en route. 
It also captures the exact time of delivery,  
the name of the person who receives it, and  
a secure electronic signature from the recipient.

Complete end-to-end solution
With Smart Track, you can track inbound shipments within your 
organization. Combine Smart Track with Hasler's Desktop Mail Center 
(DMC) and you can extend the tracking capabilities beyond the 
four walls...from originator to carrier to destination.

DMC automatically captures
the status of items and tracks
information from USPS, UPS,

FedEx, Airborne, DHL and more

Corporate
Intranet

SQL2000 Server IIS
Smart Track/DMC

New YorkLos Angeles

Internet Explorer 6.0
DMC/Smart Track

Internet Explorer 6.0
DMC/Smart Track

Smart Track®



1. Scanned Entry
The wireless receiving 
scanner logs your 
carrier and delivery 
date into the system.

LOGGING INBOUND PARCELS BY HAND IS EXTREMELY INEFFICIENT

2. Recipient ID
Your operator speaks the recipient's name, the receiving 
screen identifies 
recipient and 
sets up delivery 
routing.

Don't waste another minute tracking a lost parcel,
package or item
Nothing interrupts your busy day like trying to locate a lost 
item. Everything stops until that item is found. Studies indicate 
that it takes an average of twenty minutes 
to find one missing item. And more 
often than not, you find it right 
where it was supposed to be. 
There was just no record that 
it was delivered or received. 
That can never happen with 
Smart Track. Every package, 
parcel or item is tracked from 
the time it reaches your door to 
the time it reaches the appropriate 
recipient – and every point in between.–

Track people or any item, 
anywhere, at any time
Hasler's Smart Track monitors the movement and can pinpoint 
the location of any item or entity – in real time! At any given–
moment you can identify an item's present location, who is 
in possession, and how long it's been there – all from your –
desktop. And you'll automatically receive delivery confirmation
via email when the item reaches its final destination.

Concerned about security??
With Hasler's Visitor Log In Module, you can monitor the 
location of an individual, the time they 
arrive, who they visit, how long 
they stay and when they depart. 
The visitor module can even 
print a report so that, in the 
event of an emergency, you 
can immediately identify 
who is in the building.

Manual logging of incoming parcels is not only time consuming, labor intensive and prone to errors, 
it is difficult to manage because sharing information becomes a complicated task. Hasler's Smart Track 
makes internal tracking hassles a thing of the past.

SMART TRACK IS EASY TO LEARN AND EASY TO USE

Automated functions require fewer keystrokes and clear, bright, intuitive screens make Smart Track easy 
to train and easy to use. Your employees can triple their productivity in as little as ten minutes!

Web-based Alert Screens

allow you to enter criteria 

for alerts based on the way 

you run your business.

HERE'S HOW IT WORKS

12/2/03

Customize screens and 

labels to meet your needs.

White-on-black signature 

is difficult to duplicate or 

convert and is encrypted 

for optimal security.

3. Signature Capture
A signature capture device or signature pad enables 

delivery verification.

4. Desktop Tracking
With its 100% browser-based module, Smart Track allows 
delivery searches and pickups to be performed, and alerts 
to be scheduled, right 
from the desktop. 
The recipient's signature  
will appear right on the 
user's screen!

®

Advanced technology makes tracking simple
Using SQL database technology, you can link offices in the 
same building, across town, or across the country! Smart Track's
patented voice recognition software and signature capture 
technology makes tracking and locating incoming shipments
foolproof. And our updated voice 
engine works with any 
company database.

Smart Track includes many useful utilities
Screen Designer – enables you to customize screens, add–

Label Designer – allows you to make your own tracking labels–
and name tags, as well as add your own pickup notices.
Asset Tracking 
Module – allows you to –
create labels to identify 
inventory items.
Camera and Graphical 
Interface – enables –
users to attach graphics 
to records in the system 
so you can document 
damage or tampering,
include a map for delivery 
instructions, and even create 
employee photo and visitor badges. 
Receiving and Delivery 
Device – makes the entire system –
portable, so dock receiving is as easy 
as using the PC at your desk.
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local Hasler dealer, 
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Company

Hasler's network of independent dealers provides 
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