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Managing Your 
Mail Has Never 
Been Easier
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Internet Mail Center Manager
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MANAGING YOUR MAIL AND SHIPPING HAS NEVER BEEN EASIER

iMCM employs the latest technologies and the internet to improve efficiency and productivity for both outgoing
and incoming mail and shipments. 

Superior cost management 
Compare costs and choose any carrier - domestic 
or international - right from the desktop using the 
Desktop Mail CenterTM (DMC). Even add local and 
regional carriers and courier services for maximum 
flexibility and cost savings.
• MAC Certified (USPS Manifesting)
• UPS OnLine® compliant
• FedEx® Certified Solution Provider
• Airborne® on-line certified
• Create and track “eDelivery Confirmation” 
   and eCertified services
• Print bar coded “eDelivery Confirmation” 
   labels, and prepare certified mail forms 
• Generate "Firm Mailing Book" (USPS 
   Form 3877)
• Generate and print management reports 
   anytime

Internet enabled tracking  
Fully supported internet access to 
USPS, FedEx, UPS, and Airborne for 
instant access to tracking and 
delivery status on-line.

International shipping 
support
The iMCM on-line International 
Mail Advisor makes sure your 
shipment meets all rules and 
regulations for international 
deliveries, saving you time 
and money! 

SELECT THE CARRIER THAT'S RIGHT FOR YOU
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Internet Mail Center Manager
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Self training
iMCM is incredibly easy to learn.
Over 60 self-running tutorial 
movies enable operators to train 
themselves. And the entire User's 
Manual is integrated into the 
software, so answers are always 
at your fingertips.

 

Easy to operate 
Colorful and intuitive graphical 
user interface screens make it 
even easier to use. Touch screen 
prompts and function keys provide 
instant access to primary functions 
such as rates and utilities. And 
carrier screens contain complete 
information to ensure optimum 
productivity and economy.

Customized tracking 
and reporting
A broad range of accounting and 
carrier-specific tracking reports can
be displayed and printed at any 
time. With the touch of a button, 
iMCM will create a summary or 
audit for an individual account, 
a group of accounts, or all 
accounts. These features enhance 
management control and increase 
visibility of shipping costs and data.
Connectivity to a back office system
is available in a variety of 
popular formats.
 

iMCM provides you with SoftwareCare™ that automatically updates your 
system with the newest features and rate changes. These upgrades are
released on CD-ROM periodically throughout the year.

Are your carriers up to PAR?
Performance Analysis Reports™ (PAR)
automatically check the carrier performance 
and status of your packages. Email 
notifications are automatically generated
to keep the sender aware of shipping status.

AUTOMATIC UPDATES AND UPGRADES
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FULL VISIBILITY END-TO-END

The Desktop Mail Center™ extends the power of iMCM to the desktop, 
reducing costs and adding control. From the moment the originator 
chooses a carrier to the moment your mail is delivered, each package 
can be located and tracked throughout the entire shipping process.

The process begins at 
the desktop. 
• Originator enters destination, 

timing, and preferred carrier
• System validates address to 

reduce carrier address correction fees
• Bar Code routing slip is generated and

clipped to the package
• Pick-up request can be sent to mail center
• Package is routed to mail center

Locate your package anytime, anywhere.
• System automatically researches and
   provides status of the last item sent
   from the desktop
• Automatic link to carriers for 
   item tracking
• Email confirmation with
   delivery information 

Each package is 
weighed, scanned, and 
labeled when it reaches 
the mail center.
• Item placed on scale to
   verify accurate weight
• Scan recalls all
   information entered at
   desktop – no need to 
   re-enter data
• Carrier compliant
   shipping label 
   is printed
• Package is ready 
   for carrier pick-up

        iMCM has the ability to control functions 
based on user log-on
• Control or reduce expensive overnight
   carrier use
• Reduce carrier Address Correction Fees
• Automatic cost capture of appropriate
   department chargeback
• Reduce mail center call load by enabling
   package tracking and reporting at desktop 

ADMINISTRATIVE TOOLS

MAIL CENTER

DESKTOP MAIL CENTER™

INTERNET TRACKING AND DELIVERY CONFIRMATION
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For a demonstration 
or more information, 
please contact your 
local Hasler dealer, 
or call 800/995-2035.  
Email: info@haslerinc.com 
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An ISO 9001 
Quality System 
Certified 
company

Hasler's network of independent dealers provides 
sales, service, and support throughout North America.
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